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External SMTP
Servers

SMTP
Gateway

Webcache
External

Web
Clients

Intranet
iMAP4/POP3/MAPI/

Web clients

iMAP4/POP3/MAPI/
Web clients

PPP Dial-up

Firewall

D
e-
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Firewall

modemsRADIUS
server

PBX

Land Line

Fax

Mobile

Storage (can be RAC)
Email
Files
UltraSearch

Infrastructure (non RAC)
Single Sign On
Directory
Portal Repository

Mid Tier (File System)
Calendar

Instances
Email
Files

CT Server
Voice Application
Fax Application
UM Store Interface

Clustered
Database Server(s)

External Storage

Voicemail/Fax
Computer

Telephony Server

Mid-Tier
Email Protocols
Files Protocols
Web Protocols
Email Services
Files Services
Portal Services
Wireless Services
UltraSearch Services
Calendar Proxy*
Webcache

Infrastructure
Directory Services
Single Sign On

Mid Tier
Calendar Services

Instances
Infrastructure

Mid-Tier Server(s)

LBR

Firewall

Infrastructure
 & Calendar
 Server(s)

DMZ

* customised Install
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Oracle AS 10g
Middletier

Oracle AS 10g
Middletier

Oracle AS 10g
Infrastructure

Oracle AS 10g
Infrastructure

IBM Storage

2. Server
(stand-by)

1. Server
(aktiv)

Router (Internet)

Bei Failover werden handmäßig
Prozesse auf Server 1 gestoppt und auf

Server 2 gestartet
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Proxy/Postfix
xxx.xxx.xxx.xxx

OCS
xxx.xxx.xxx.xxx
inkl. Webclients

Mail-Routing

Microsoft Exchange
xxx.xxx.xxx.xxx

Clients im LAN
xxx.xxx.xxx.xxx

Port 26
Port 26

Port 25

Port 25

Internet

Port 25



������O! )�����



���
����	���
���� ���������		��
���
��
	
�
���
������
����������
��
��
�� �?

������O! )�����

( 6�
��
�����
����$
�����
�������
IF

( )�������
G##����
���
������

( ����	�
��>�$���
����
�
���
:	���	���
���

( 6�
�
!A������
!
�����
������������
��
���
,8����$�
���
���

( &
������
!���
/���!����!

�
���
��!�
�1��!��!
P���

( :�!������
��

!�
	*�!�	



�1��!��
����
���



���
����	���
���� ���������		��
���
��
	
�
���
������
����������
��
��
�� �2

6�
�
!���
,�#��$!#�������

20% Human Aspects20% Human Aspects
Change Management

60% Organization60% Organization

Overall Taxonomy,
Common Thesaurus

20% Technology20% Technology
Products & Tools
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